
RULES FOR USE OF DISCOUNT COUPONS 
 

 
1. The Rules for the use of discount coupons (hereinafter – the Rules) determine the terms of use 
of the discount coupons (hereinafter – the Discount Coupon) provided to the customers of CityBee 
Eesti OÜ (hereinafter – CityBee). 
 
2. The Discount Coupon with the discount code can be given to the customer in paper, sent by  
e-mail, sms or provided in the CityBee mobile app. 
 
3. The Discount Coupon provides a discount for the trip in the amount specified in it. 
 
4. The discount does not apply to the minimum trip price. 
 
5. The validity of the Discount Coupon and the possibility to use it more than once are indicated in 
the Discount Coupon. 
 
6. The Discount Coupon cannot be exchanged for money or another coupon. The sale of the 
Discount Coupon is prohibited. 
 
7. The amount of the Discount Coupon not used for the services cannot be transferred from the 
customer's account to another account. 
 
8. Expired Discount Coupon cannot be exchanged for Citybee services, its validity cannot be 
extended, and it cannot be compensated. 
 
9. All other CityBee terms and conditions of the use of discount coupons, customer obligations, not 
defined in these Rules, are established in the Service Provision Rules, as far as this is appropriate 
according to the context, meaning and significance. 
 
10. CityBee reserves the right to change the terms and conditions of the use of the Discount 
Coupons set out in these Rules by announcing it on its website and/or mobile app at any time. 
 
11. These Rules apply to all CityBee discount coupons to the extent that other conditions are not 
described by special discount coupon rules. 
 


